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(54) AUTOMATIC CALL INCOMING SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide an automatic call 
incoming system with which line use is not charged to a 
caller before call incoming by automatically determining 
the destination of incoming through an automatic call 
distributor, notifying it to a private branch exchange (PBX) 
and transferring the incoming object of automatic call 
distribution from the automatic call distributor when the 
object of automatic call distribution is incoming to the 
PBX. 

SOLUTION: When the object of automatic call distribution 
is incoming from the outside line to a PBX 1, incoming is 
notified from the PBX 1 to an automatic call distributor 2. 
The automatic call distributor 2 determines a key 
telephone set (agent) 3 at the destination of incoming 
from a key telephone set 3, which performs log-on to 
itself, in the PBX 1 through an incoming destination 
determining part 2b and reports the information of the key 
telephone set 3 at the incoming destination to the PBX 1. 
The PBX 1 terminates a call to the key telephone set 3 at 

the destination of incoming. The automatic call distributor 2 is turned into a response waiting 
state and a control part 2a starts monitoring the response waiting duration. Namely, the 
automatic call distributor 2 can transfer the incoming object of automatic call distribution with no 
response. 
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[0017] Next, with reference to the flowchart shown in 
Fig. 3, operations of the ACD response wait (step S5) are 
described. The response monitoring unit 2c in the 
automatic call distributor 2 monitors a response from the 
5 key telephone unit 3 that is a calling destination in the 
private branch exchange 1 (step Sll), and when a response 
is obtained, the processing is terminated (step S12) and 
returns . 

[0018] When there is no response, the controller 2a 
10 determines whether the response wait time has passed (step 
S13) , and when the response wait time has passed, the 
calling destination previously determined is changed to 
another destination (step S14), and information of the key 
telephone unit 3 that is a new calling destination is 
15 notified from the automatic call distributor 2 to the 
private branch exchange 1 (step S15) . 

[0019] The private branch exchange 1 having received the 

notification causes the calling-destination key telephone 
set 3 to receive the call (step S16) . The automatic call 
20 distributor 2 is brought into the ACD wait state, and the 
processing flow returns to step Sll. 
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